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Frontier
CO M MU N I c AT I 0 NS

gq/)r~
go/% - 9'3 ('-

9260 E Stockton Blvd
Elk Grove, Cd 95624

January 31, 2019

Ms. Jocelyn Boyd
Chief Clerk and Administrator
Public Service Commission of South Carolina
101 Executive Center Drive
Suite 100
Columbia, SC 29210

RE: Annual Eligibility Re-Certification of Lifeline Subscribers — FCC Form 555

Dear Ms. Boyd:

Frontier Communications of the Carolinas Inc. (SAC 240479 & SAC 240526) herein after referred
to as "Frontier" hereby provides a copy of its Annual Lifeline Eligible Telecommunications Carrier
Certification Form in compliance with 47 CFR 54.416 as adopted by the Federal Communication
Commission (FCC) in its Lifeline Reform Order, FCC 12-11, released February 6, 2012.

Section 54.416(b) requires eligible telecommunication carriers (ETCs) to annually provide the
results of their re-certification efforts performed pursuant to Section 54.410 (f) to the FCC and the
Universal Service Administrative Company (USAC). ETCs are also required to provide the results
of their re-certification efforts to state commissions and relevant tribal governments.

If you have any questions, please contact me at (916) 686-3588 or by email at

mitted,

Sr. Manager, Govt. & External Affairs
Frontier Communications

jRBCBIVBD
JAN 3 1 2019

Enclosures
cc: S. Miller, Frontier

PSC SC
CLERK'S OFFICE
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Annual Lifeline Eligible Telecommunications Carrier Certification Form All carriers must complete all or portions
of all sections Form must be submitted to USAC and filed with the Federal Communications Commission

IMPORTANT: PI EASE READ INSTRUCTIONS FIRST
Deadline: January 31.i (Annually)

Does tbe reporting company have affiliated ETCs? Yes IE No g3
Provide a list ofall RTCs that are afftttated with ihe reporting hTC usingpage 4 and additional sheets ifnecessary AEiliati on shall be
determined in accordance with Section 3(2) ofdte Communications Act. 2hat Section defines "a+diate

" as "a person ihat (directly or indirectly)
owns or conn ols, is owned or controlled by oris under common ownership or control with, anotherperson. " 47 US C 5 le(2). See also 47
CF.R. S 76.2200.

Affiliated ETC's SAC

— See attache

Affiliated ETC's Name

worksheet—
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KTCs Subject to the Non-Usage Requirements

All ETCs must complete the appropriate check-box. ETCs that do nor assess and collecs a monthlyfeefrom their Lifeline subscribers are sub/co(
io ihe non-usage i equiremenss. ETCs subject to the non-usage requirements muss indicate the number ofsubscribers de-enrolled by monsh in
Secnon 4. ETCs shat only assess afee bus do nor collect suchfees are subject io the non-usage requirements and must also indicate the nwn her of
subscribers de-enroged by month.

Is the ETC subject to the non-usage requirements? Yes Kg No El
lfyes, record the nmnber ofsubscribers de-enrolledfor non-usage by month in Block Q below.

For purposes of this filing, an officer is an occupant ofa position listed in the article of incorporation, articles of formation,
or other similar legal document. An officer is a person who occupies a position specified in the corporate by-laws (or
partnership agreement), and would typically be president, vice president for operations, vice president for finance,
comptroller, treasurer, or a comparable position. If the filer is a sole proprietorship, the owner must sign the certification.

Initial Certification All ETcs muss complete dils section

I certify that the company listed above has certification procedures in place to:

A) Review income and program-based eligibility documentation prior to enrolling a consumer in the Lifeline program, and
that, to the best of my knowledge, the company was presented with documentation of each consumer's household
income and/or program-based eligibility prior to his or her enrollment in Lifeline; and/or

B) Confirm consumer eligibility by relying upon access to a state database and/or notice of eligibility from the state
Lifeline administrator prior to enrolling a consumer in the Lifeline program.

I am an ofticer of the company named above. I am authorized to make this certification for the Study Area Code listed
above.

JCM
Initial
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Minimum Service Level

I certify that the company listed above is in compliance with the minimum service levels set forth in the 47 CFR Section
54.408.

I am an officer of the company named above. I am authorized to make this certification for the SACs listed above.

Initial

Annual Recertification

Do nol leave empty blocks. Ifan ETC bar norlilng ro report in a block, enter a zero.

Report the number ofLifeline subscribers due for recertification by month (January-December)
A. Subscribers eligible for recertification by anniversary month
B. Subscribers de-enrolled prior to tecertlfication attempts
C. Total number of subscribers ETC is responsible for recertifying (A-B)

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Year
Total

17 41 17
0 0 0
17 41 17

0
13
0

13

8 6
0 0

8 6
0

5 11

0 0

5 11

8 20 163
0 0 0

8 20 163

Recertification Methods

State of federal database
D. Subscribers recertified thmugh ETC access to state or federal database by anniversary month

Re ort the number of eli ible subscribers verified throu b access to s state or federal database.

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Year
Total

0 0 0 0 0 0 0 0 0 0 0 0 0

E. Name of the data source(s) used to verify consumer eligibility:

ETC Direct Contact
F. Subscribers contacted by ETC directly to recertify (You may also use this section to report subscriber initiated recertifications).

Re ort the number of Lifeline subscribers tbc ETC contacted direcil to obtain mceuificsuon of eli tbiti

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Year
Total

F
O O O 0 0 0 0 0 0 0 0 0 0

G. Subscribers who failed to recertify through ETC direct outreach attempt

ort the number of Lifeline subscribers de-enrolled due tc iueli 'bfii or nou-res ense to the ETC's outreach suem t.

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Year
Total

- 0 0 0 0 0 0 0 0 0 0 0
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IL Subscribers who recertified through ETC direct outreach attempt

Re ort the number of Lifeline subscribers that successfuil recertified uuou ETC's outreach attem t.

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Year
Total

0 0 0 0 0 0 0 0 0 0 0 0 0

Third Party
l. Subscribers whose eligibility was reviewed by state administrator, third party administrator, or USAC

Report the number of Lifeline subscribers conmcted by a state administrator, third administrator, or USAC for the urpose ofreccnifrcation.

Jan Feb Mar Apr May Jun Jul Aug Oct Nov Year
Total

17 41 17 8 13 8 6 5 11 20 163

J. Name of third party administrator used to verify subscriber eligibility:

USAC

K. Subscribms de-enrolled as a result of a third party recertification attempt

R ort the number of subscribers as a result ot'ineligibility or non-response to outreach from s state administrator, third administrator, or USAC.

Jan Feb Mar Apr Msy Jun Jul Aug Sep Oct Nov Dec Year
Total

5 11 3 0

L. Subscribers who recertified through a state administrator, third party administrator, or USAC's recertification effort

Report the number of subscribers that recertified through a request from a slate administrator, third party sdministmtor, or USAC

Jan Feb Mar Apr May Juu Jul Aug Sep Oct Nov Dec Year
Total

12 30 11 6 7 4 3 8 5 9 6 16 117

Certification:

Recertificatton Method: Database
I certify that the company listed above has procedures in place to recertify consumer eligibility by relying on a database. I
am an officer of the company named above. I am authorized to make this certification for the SAC(s) listed above.

Initial



AC
C
EPTED

FO
R
PR

O
C
ESSIN

G
-2019

January
31

1:06
PM

-SC
PSC

-2014-43-C
-Page

6
of15

Recertification Method: ETC
I certify that the company listed above has procedures in place to recertify the continued eligibility of all of its Lifeline
subscribers, and that, to the best of my knowledge, the company obtained signed certifications from all subscribers attesting
to their continuing eligibility for Lifeline. I am an officer of the company named above. I am authorized to make this
certification for the SAC(s) listed above.

Initial

Recertification Method: Third Party
I certify that the company listed above has procedures in place to recertify consumer eligibility by relying on an
administrator. I am an offlcer of the company named above. I am authorized to make this certification for the SAC(s)
listed above.

Initial JCM

No Subscribers
I certify that my company did not claim federal low income support for any Lifeline subscribers for the current Form 555
data year. I am an offlcer of the company named above. I am authorized to make this certification for the SAC listed
above.

Initial

Signature Block

By signing below, I certify that the company listed above is in compliance with all federal Lifeline certification
procedures. I am an officer of the company named above. I am authorized to make this certification for the Study
Area Code (SAC) listed above.

Signed,
Jessica C. Matushek Director Accour
Signature of Officer

jessica.matushek@ttr.corn
Email Address of Officer

Christine Burke
Person Completing This Ccrtitication Form

Jessica C. Matushek Director, ft
Printed Name and Title of OiTtcer

Jan 29, 2019
Date
585-777-5719
Contact Phone Number
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FCC Form 555

Afi3liated KTCS

SAC
13 2 0
1500 2

Name

Fron ierCommunicationso Au ableVallev Inc

150110
150121
150122
150128
154532

DEN TELEP
F tier Telech e o o ester Inc
Pront'er Communications of Se eca Gorham Inc
Frontier Communications ofSylvan Lake Inc
C!TIZENS TELECOMMUNICATIONS COMPANY OF

154534
I 0149

C ZEN ECOMMUNI ATIO COMPANY F h
Frontier Communications ofBreezewood LLC

I 0161 m o wea e h neCom anv
170]68
170178
170194

Fro tier Communications of ennsvlvania LLC
Frontier Communications of Lakewood LLC
Frontier Communications of Oswavo River LLC

204338
204339
20
2138
210328
220362
220387
230479
230509
240479
240526
250301
250306
250318
280460
290580
294336
300615
300682
310682
310695
313033
320750
320772
320779
320828
323034
330870
330886
330891
330912
330940
330941

Citizens Mountain State Tel
Citizens ountain State Tel

FrontierCom '
n t eSo

o i rFlo 'daLLC
Frontier Communications o Fa'unt LLC
Frontier Communications ofGeoraia LLC
Frontier Communications of the Carolinas Inc.
Frontier Communicatio of the Carolinas Inc
Frontier Communications of the Carolinas Inc
Frontier Communications of the Carolinas Inc
Frontier Communications Lamer Countv LLC
Frontier Communications ofAlabama LLC
Frontier Communications of the South LLC
Prontier Communications o Mis issinni Inc
CITIZENS TEL OF VOLUNTEER STATE
CITIZENS TEL OP TENNESSEE LLC
Prontier North Inc
Frontier Communications ofMichiaan Inc
Frontier Communications ofMichiaan Inc.
Frontier North Inc.
Frontier Midstates Inc.
Frontier Communications of Indiana Inc
Frontier North Ino.
Frontier North Inc.
Frontier Communications of orntown Inc
Frontier Midstatos Inc.
RHINELANDER TEL CO
Frontier North Inc.
Rhinelander e Co
Frontier Communications ofMondovi LLC
Rhinelander Tel Co
Rhinelsnder Tel Co
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FCC Form SSS

Affiliated ETCs

SAC
30 4

330964

Name

Prontier Co munications of Wi c nsi LLC

34i011
341015
341036
341038

341061
341067

Fr 'm 'cat'o P e Inc
Fr ntierCom nic o so Lakes'de Inc
Frontier North Inc
Frontier North Inc
Frontier Communications of Illinois Inc.

'er
rentier Communications ofMt Pulaski nc
ontier Communications ofOrion Inc

341079
341183
343035
351127

i uni
' c vier Inc.

CITIZENS TEL OP ILLINOIS INC
Frontier Communications of the Carolinas Inc
Frontier Communications of Iowa Inc

361367
367123

Frontier Communications of Minnesota Inc.
CITIZENS TEL OF MINNESOTA

442080
44215
452172
452302
454426
454449
472416
474427
484322
494449
504429
504449
522416
522449
532416
533401
541863
542302
54230&
542315
542319
542344
543402
544342
552302
554431
554432

r ntier South est- ted
Frontier So st incorporated
CITIZE SUTI ITIES URAL LCO
Frontier Commun'cations of the Southwest Inc
CITIZENS UTILITIES CO
NAVAJO COMM CO
Frontier Communications Northwest Inc
CITIZENS TELECOMM CO OF IDAHO
CITIZENS TELECOMM CO OF MONTANA
NAVAJO COMM CO
CITIZENS TELECOMM CO OF UTAH
N VAJO COMM CO
Frontier Communications Northwest Inc
Prontier Communications Northwest Inc.
Frontier Communications Northwest nc
CITIZENS TELECOMM CO OF OREGON
Frontier Communications of the Southwest Inc
Frontier California Inc.
CITIZENS TELECOMM CO OF CA
C TIZENS TELECO CO OF CA

rontier California cF In .

CITIZENS TELECOMM CO OP CA. Frontier Communica
CITIZENS TELECOMM CO OF CA
CITIZENS TELECOMM CO OF CA.
Frontier Communications of the Southwest Inc.
CITIZENS TEL COMPANY
C ZENS TEL COMPANY
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Annual Lifeline Eligible Telecommunications Carrier Certification Form All carriers must complete all or poriions
of all sections Form must be submitted to USAC and filed with the Federal Communications Commission

IMPORTANT: PLEASE READ INSTRUCTIONS FIRST
Deadline: January 31m (Annually)

Does the reporting company have affiliated ETCs? Yes El No I5l
Provide a list ofall ETCs tluit are agiliated with the reporting ETC, usingpage 4 and additional sheets ifnecessary. vt+itlation shall be
determined in accordance wiih Section 3(2) ofihe Communications des. Thiat Section defines "affiliate" as "aperson diat (directly or indirectly)
owns or controls, is owned or controlled by, or is under common ownership ar control with, another person. " 47 US C. 3 l53(2). See also 47
C.F.R 3 76. I200.

Affiliated ETC's SAC Affiliated ETC's Name

— See attache worksheet-
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ETCs Subject to the Non-Usage Requirements

Al! ETCs must complete the appropriate check box. ETCs tturt do not assess and collect a monthlyfeefrom their Ltfeline subscribers are subject
to the non usage requirements. ETCs subj ect to the non usage requirements must indicate the number ofsubscribers deenr oiled by month in
Section 4. ETCs that only assess afee but do not collect suchfees are subj ect to the nonusage requirements and must also i ndi cate ihe number of
subscribers de-enraged by month.

Is the ETC subject to the non-usage requirements? Yes IVI No El
jfyes, record the nmnber ofsubscribers de enrolledfor non usage by month in Block Q below.

For purposes of this filing, an officer is an occupant ofa position listed in the article of incorporation, articles of formation,
or other similar legal document. An officer is a person who occupies a position specified in the corporate by-laws (or
partnership agreement), and would typically be president, vice president for operations, vice president for finance,
comptroller, treasurer, or a comparable position. If the filer is a sole proprietorship, the owner must sign the certification.

Initial CertifiCatiOn All ETCs must complete this section

I certify that the company listed above has certification procedures in place to:

A) Review income and program-based eligibility documentation prior to enrolling a consumer in the Lifeline program, and
that, to the best of my knowledge, the company was presented with documentation of each consumer's household
income and/or program-based eligibility prior to his or her enrollment in Lifeline; and/or

B) Confirm consumer eligibility by relying upon access to a state database and/or notice of eligibility from the state
Lifeline administrator prior to enrolling a consumer in the Lifeline program.

I am an officer of the company named above. I am authorized to make this certification for the Study Area Code listed
above.

JCM
Initial
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Minimum Service Level

I certify that the company listed above is in compliance with the minimum service levels set forth in the 47 CFR Section
54.408.

I am an officer of the company named above. I am authorized to make this certification for the SACs listed above.

Initial

Annual Recertification

Do nor leave empty blocks. Ifan ETC has nothing Io reporr in a block, enter a zero.

Report the number of Lifeline subscribers due for recertification by month (lsnuary-December)
A. Subscribers eligible for recertification by anniversary month
B. Subscribers de-enrolled prior to recertification attempts
C. Total number of subscribers ETC is responsible for recertifying (A-B)

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Year
Total

A.

B. 0 0
0 2
0 0 0 0 0 0

1 1

0 0
21

Recertification Methods

State of federal database
D. Subscribers recertified through ETC access to state or federal database by anniversary month

Re ort the number of eli 'ble s hscribers verified throu h access to s state or federal database.

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Year
Total

0 0 0 0 0 0 0 0 0 0 0 0

E. Name of the data source(s) used to verify consumer eligibility:

ETC Direct Contact
F. Subscribers contacted by ETC directly to recertify (You may also use this section to report subscriber initiated recertifications).

Re ort the number of Lifeline subscribers the BTC contacted directl tc obtain recertiTrcstion of eli 'hili

Feb Mar Apr May Jun Jul Aug Sep Nov Dec Year
Total

0 0 0 0 0 0 0 0 0 0 0 0 0

G. Subscribers vvho failed to recmtify through ETC direct outreach attempt

Re crt the number of LifeUne subscribers de~tied due tc ineli 'hili or non-res ense to the ETC's outreach sttem t.

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Year
Total

0 0 0 0 0 0 0 0 0 0 0 0 0
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H. Subscribers who recertiged through ETC direct outreach attempt

Re ort thc number of Lifeline subscribem that successfull recertified throu ETC's outreach attem t.

Jan Feb Mar Apr May Jun Jal Aug Sep Oct Nov Year
Total

H. 0 0 0 0 0 0 0 0 0 0 0 0

Third Party
L Subscribers whose eligibility was reviewed by state administrator, thiirtl party administrator, or USAC

Report the number of Lifehne subscribers contacted by a state administrator, third party administrator, or USAC for the ose of recertification.

Jan Feb Msr Apr Msy Jun Jul Aug Sep Oct Nov Dec Year
Total

1 0 2 1 2 2 2 1 1 21

J. Name ofthird party administratorused to verify subscriber eligibility:

USAC

K. Subsmibers de-enrolled as a result ofa third party recertigcation attempt

Re ort the number of subscribers as a result of ineligibility or non-response to outreach from a state administrator, third party administrator, or USAC.

Jan Feb Mar Apr Msy Jua Jul Aug Sep Oct Nov Dec Year
Total

K 2 0 0 0 1 0 0 1 0 0 1 0

L. Subscribers who recertified through a state administrator, third party administrator, or USAC's recertification effort

Report the number of subscribers that rcccrtiaed through a request from a state administrator, third party administmtor, or USAc

Jan Feb Mar Apr Msy Jun Jul Aug Sep Oct Nov Year
Total

2 4 0 2 1 1 0 1 16

Certification:

Recertification Method: Database
I certify that the company listed above has procedures in p!ace to recertify consumer eligibility by relying on a database. I

am an officer of the company named above. I am authorized to make this certification for the SAC(s) listed above.

Initial
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Recertification Method: ETC
I certify that the company listed above has procedures in place to recertify the continued eligibility of all of its Lifeline
subscribers, and that, to the best of my knowledge, the company obtained signed certifications from all subscribers attesting
to their continuing eligibility for Lifeline. I am an officer of the company named above. I am authorized to make this
certification for the SAC(s) listed above.

Initial

Recertification Method: Third Party
I certify that the company listed above has procedures in place to recertify consumer eligibility by relying on an
administrator. I am an officer of the company named above. I am authorized to make this certification for the SAC(s)
listed above.

Initial JCM

No Subscribers
I certify that my company did not claim federal low income support for any Lifeline subscribers for the current Form 555
data year. I am an officer of the company named above. I am authorized to make this certification for the SAC listed
above.

Initial

Signature Block

By signing below, I certify that the company listed above is in compliance with all federal Lifeline certification
procedures. I am an officer of the company named above. I am authorized to make this certification for the Study
Area Code (SAC) listed above,

Signed,
JessicaC. Matushek Director Accour
Signature ofOfficer

jessica.matushek@ftr.corn
Email Address of Officer

Christine Burke
Person Completing This Cettitication Form

Jessica C. Matushek Director, Jt

Printed Name and Title ofOfficer

Jan 29, 2019
Date
585-777-6719
Contact Phone Number
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FCC Farm 555

Affiliated ETCS

SAC

13520D

Name

I e
1500 2 Fmn ierCommunication o u able Valley Inc

0110
150121
150122
150128
154532

GDE
t'leohone o eche er Inc

Frontier Cornmunicatio s of Seneca Gorham Inc
Frontier Communications of Sylvan Lake Inc.
CITIZENS TELECOMMUNICATIONS COMPANY OF

154534 CIT LECO ATIONS COMPA OFI'70149 Frontier Communications of Breezewood LLC

I 0161 mmonwealt eCorn a
70168

170178
170194

02
204338
204339

Fro 'e Communications ofPennsvlvania LLC
Frontier Communications o akewood LLC
Frontier Communications ofOsvravo River LLC

Citizens Mountain State Tel
C'tizens Mountain State Tel

0318
210328
220362
220387
230479
230509
240479
240526
250301
250306
250318
280460
290580
294336
300615
30D682
310682
310695
313033
320750
320772
320779
320828
323034
330870
330886
330891
3309 2
330940
330941

Frontier Co
Fro tier Florida LLC

f the South

Frontier Co unicatio airmount LC
F i Co munications ofGeorgia LLC
Fmntier Communications of the Carolinss Inc.
Frontier Co municatio of the Carolinas Inc
Frontier Communications of the Carolinas Inc
Frontier Communications of the Carolinas Inc
Frontier Communications Lamar Countv LLC
Frontier Communications ofAlabama LLC
Frontier Communications of the South LLC
Frontier Communications o issi sioni Inc
CITIZENS TEL OP VOLUNTEER STATE
CITIZENS TEL OF TENNESSEE LLC
Pmntier North Inc
Frontier Communications ofMichigan Inc
Frontier Communications ofMichigan Inc.
Frontier North Inc.
Prontier Midstates Inc
Frontier Communications of Indiana Inc
Frontier North Inc
Frontier North Inc
Frontier Communications of Thomtown Inc.
Frontier Midstates Inc
RHINELANDER TEL CO
Frontier North Inc.
Rhinelander Tel Co
Prontier Communications o Mondovi LLC
Rhinelander Tel Co
Rhinelander Tel Co
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FCC Form 555

Affiliated EYCs

SAC
0944

330964

Name

Frontier Communications of is osin LLC

34
34 011
341015
341036
341038

mmunic t'e ue Inc.
Fr ntler Communica iona ofLakeside Inc
Frontier North Inc
Prontier North Inc.
Frentier Communications of Illinois Inc.

341 61

341067
Frontier C mmunications of Mt Pulaski Inc
Frontier Communications ofOrion Inc

3410
341183
3430
351127

112
361367
367123

r tier r 'c '
uvler Inc

CITIZENS TEL OF ILLINOIS INC
Frontier Communications of the Carolinas Inc
Frontier Communications of Iowa Inc

Frontier Communications ofMinnesota Inc
CITIZENS TEL OF MINNESOTA

442080
442154
452172
452302
454426
454449
472416
4 4427
484322
494449
504429
504449
522416
522449
532416
533401
541863
542302
542308
542315
542319
$42344
543402
544342
552302
554431
554432

' outhwest. ted
o tier S we ncoroorate

ZE S UTILITIES RURAL TBL CO
Frontier Communications of the Southwest Inc
CITIZENS UTILITIES CO
NAVAJO COMM CO
Frontier Communications Northwest Inc
CITIZENS TELBCOMM CO OF IDAHO
CITIZENS TBLECOMM CO OF MONTANA
NAVAJO COMM CO
CITIZENS TELBCOMM CO OP UTAH
NAVAJO COMM CO
Prontier Communications Northwest Inc
Frontier Communications Northwest Inc
Frontier Communications Northwest Inc.
CITIZENS TELBCOMM CO OF OREGON
Frontier Communications of the Southwest Inc
Prontier California Inc.
CITIZENS TBLECOMM.CO OF CA
CITIZENS TELECOMM CO OF CA
Frontier California Inc
CITIZENS TELECOMM CO OF CA. Frontiet Communics
CITIZENS TBLBCOMM CO OF C
CITIZENS TELECOMM CO OF CA
Frontier Communications of the Southwest Inc.
CITIZENS TEL COMPANY
CITIZENS TEL COMPA


